WELCOME TO THE NEW NORMAL ~ _ha = bi
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The COVID-19 pandemic is as you all have heard countlessly through every

T © media dutlet,unprecedented. This communication explains how we at Flowers of .} .
( gl | Vietnam are plqnnlng on offerlng our restaurant service as the Michigan 4
2 P B - economy re-opens, with the safety c{f our guests and staff as the number one

o prierity, as we work to stay ahead of the curve and come out the other end of

e = ', the shutdown safely. R

.
A

Inorder to oberc:te this plan wittht uncertainty, we have consulted with an
epiderpiologist to lay the framework and dictate the narrative on our current :
set of operating standards. \We then benchmarked our strdtegy againstlead-""
; ihg restaurants globally, and are abiding by the Mayor's, the Governor's an the
CDC's guidelines. Every day we are conflicted about whether we are doing the
right thing by keeping the restaurant open, even with the strictest protocols in
e’ - place we knov\/ we orejexposmg our staff and that in-restaurant:dining is not
o : _ without risk.

It is |mportqnt to prqctlce patlence and klndness during thls time. We all know , ,
that the dining-scene here in Detroit is going to look very different when the dust o At
settles Mony of our friends’ restaurants or bars in the city:and in.other Cities will AP
be closed' permanently. If FOV makes it through this crisis* (,émd we willl), for the e
- time bemg we will have fewer dining optrons and we recognize that guests; will Eh
+* dlso.have less expendable cash. All of us are trying to define and’ dlscover what

7 1 the 'new normal’ will look like and how we can best cater to this new phase of
3 _diners. Thank you for contmumg to ,suppqrt us throggh this pér[od of evolution.

. /

% If you have any questlons concerns or comments please reach out to the l
R Flowers of Vletnqm tegm We aredllin thls together



STAFF HYGIENE + HEALTH STRATEGIES -

We are mandating our staff to follow these hygiene practices across the boardw

o
\ - Handwashing every 30 minutes and every time we clear dlrty dlshes Ond
glossware : |

- Hand sanitizers and wipes to be‘mage available throughout the restaurant.
-~ Face masks and gloves are mandatory for all staff. ’ o

* . - Scheduled sanitizing of all shared surfaces and door handles every 30 minutes.:
L 7 : ;

T ° -Have increased deep cleaning of our kitchen ond dining room on a weekly basis.
Mo 1 = Ban phy5|cc|I contact (ho hendshokes/hlgh ﬂves fist bumps no huggmg Vera,
e f etelm

HEALTH MONITORING STRATEGIES

Slnce the shutdown, our manqgement team has made it a daily routine to check i in.
W|th monltor qnd document our staff’s health, as recommended by Wayne

County ’ : ‘. \‘\
o : > 4 .
We are_cornmitted to: : i
¥ “ﬂ g “
i ,‘,Informlng our staff- where the closest hospitalls, clinics, or testing S|tes are. Staff
s vv|I| all undergo testlng before returnlng towork. | : g

3 Havmg FOV team members reach out to management in case of a medical s
o emergency or need for helpin communlcotlng with medical staff. =

|

L Strdngly dlscourqglng travel’ We have Iet our staff know thg&t if they do choose
_toitravel, they will need to self- quorontlne for 14 doys : ‘
/
i Instltuted dculy mandatory temperqture and symptom checks for the FOV team
o ‘upon arrival. Anyone with a fever or other COVID-19 symptoms ore sent home
«nstructed to’get tested |mmedlotely and self quorontme

.

' I— Ensurlng our staff is knowledgeable of the COVID-19 symptoms of coughing,
fever loss of toste/smell dlfﬂculty breothmg vomiting, ond/or diarrhea. I

%04
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5 The COVID health monltorlng ;}’ollcesnre also extended to anyone who visits our. :
premlses and we strlve o hav "Glehvenes left outside wherever possible. If not,
~delivery persons mL,Jst sign” the ¢ th Dec;lqrotlon hove their temperoture
’ Checkeg” ond wear mosk and glove




GUEST HYGIENE + 'HEAL'&H STRATEGIES

-lowers of Vietnam has taken these steps to create a safe, healthy and delicious

f
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sReservations & _ '

: - All ga‘ests must a have a reservation made via TOCK. Last minutes reserva-
¥ tions can be made on TOCK. NO WALK-INS RESERVATIONS : g

g i E b
a3 - All guests must caII/text to check in prior to their reservation. Guests will be b
g asked to wait in their cars until they can be seated. FOV will text you when your b R

SWEWIR taple is ready and sanitized. } i

% : | g Ny e

Health Checks 4\-Sanltatlon : Y 3}

% AII guests MUST sigh in-on our FOV Health Declaration form. Contact = Ry

information details will be requested so that everyone can be contacted should Ay G Y

a conﬂrmed case of COVID=19 be subsequently 1dentlﬂed‘W|th|m the restaurant.

- Our policy vv|II be to do our part to keep our: communlty safe Qnd we are asklng
- everyone to compete this health declaration. If guests decline to complete the
form, you willnot be permitted to dine with us. FOV feels thls is the.right thing to
/do*to protect our guests and staff.
/
‘- All guests will sanitize their hands as they walk in or at the table when they are

| seated. . : - D

< - All guests must wear face masks covering their nose and mouth We will -
% .. provide paper bags to guests to hold their face masks during. dmner and hand
’ sanltlzers to use prior to putting them on after dlnner ’

’f S : \ 2 Soaally Dlstanced Seatlng + Ordering Foiaton ‘ S
LB T P\ 2 ' < : S e
Lt 5 Guests will be. seated as groups up to six (6), groups greater than 6 cannot be =
A seated. . P 4 ; : SN '\,

% Partles will be aIIotted a strlct seatlng tlme Parties of 1-4: 15 hours. Partles of
5-6:2hours. ,“_ ; & e ¢ i BN SR X _.. _;'

- Tables will be spaced out properly to accommodate soc1al dlstancmg
stanhdards of 6 feet or separated by a barrler TRE R e



- All tables will be given silverw!re, glassware; napkins, and condiments as "
they are seated.

L e
- Nothing will be pre-set ond there will be NO overlop of souces or sHver‘wore
between »
seatings. .

- Please use your cell phone to review the menu and order. \We will provide.a
single use menu if you do not have/o cell phone.

L
. . -Guestshave the optlon to have contactless ordering, where guests can order . nr walig
3 and poy on their phone. ¢ 7 ; :

g:/, |

- Guests W|II pack the|r own leftovers.

i g . ey AIJ tables, booths and chairs will be fully cleaned and sanitized prior to guests -
& belng seated after the toble has been cleared. 4

y

A

: Sy ‘Payment

t
»

We will have the option of contactless payment via Tock. Guests will be I :
prompted to choose this option ofter ﬂnohzmg their reservotlon ES \\

\

Hospltallty has changed, we want to be clear, safety of our staff and other
guests will override any individual's comfort. Please inform your server or
management team if another guest or a staff member is maklng you feel un- #
comfortable. > ~' : 2%

.

5 oo The New Restaurant Floor Plan 4 2 o
: / i ] | ; . ; . . A ‘ .' . 7 %
< Flovvers of Vietnam is olreody a small space. We are follot‘{nng the soaal M &%
v dlstancmg guidelines set by the CcDC and are prowdlng guests more space to i
3 ,' phyS|caIIy dlstance themselves from each otherinour dlnlng room

60 We are cdrrently only seatlng our booth tables and WI|| not be seatlng the?y & 3
/free standing tables, bar or counter. \We arelooking at more longterm chonges Ees
~to the floor plans We belleve physm:ol d|stoncmg is gomg to be port of the rweivv
normol for the foreseeable future ) ,

-y

e Clear barr|ers wlllbe mstalléij thr-éughout the restaurant to separate work
/and dining areasfas well to' m;*;j*eaésa" sottol distancing of guests.
AII communol door homdles om:i;gu oces w1|| e sonr’uzed ofter eoch use onol/



—+Our restrooms will be cleaned and sanitized *ily. All handles and communal
§urches will be sanitized every 30 minutes. :

- FOV is fully cleaned and sanitized every night. A deep clean occurs.once a
Week as well as' commerddl sanitization

. - !
' MENUAVAILABIL!TY -

: \ 5 S he .
We apologize that you may not see your favorite Flowers of Vietham dish on

: s our-éurrent menu. It has become difficult to acquire some of the ingredients

A s _necessary to execute some dishes. So, please be patient with us. %
-9 , Sas : » . 3 .
S s _ "™We promise Shaky Beef will return! ! ; . .
+ 2 . o . . M z 2.3 : ‘\\%
. IR DELIVERY+C’\URBSIDE ‘ , W o

‘ FOV will be mqlntalnlng both curb5|de service and delivery when the dlnlng
roomreopens. - :

.

Please know that pick-up with still be contactless. All delivery drivers will be
given their orders outside the restaurant door and curbside service will be the
lsame. Theseguests ‘will not enter the restaurant.

-ng' | /

WHAT TO EXPECT DURING A TYPICAL SERVICE B S
3 :
I - Make yourreservatlon online on TOCK, you can evensmake your reservotlon o ;
for the same day, 15 minutes before you arrive. NO WALK- INS
- RN After you make your reservation you will be prompted with the choice for SRS
’ contdctless ordering and pdyment : ‘

O Proalii %) - Text o" call to mform FOV that you and your guests have arrlved for dinner. N
Tye ) ¥ 7| X o N S oty

-:i | = You will be greeteh by our host who will be. mdsked and gloved, glven hand .,"7 =

sanitizer, and reminded you must have.a mask on when entering the restau- . S
rant. Next you will be asked to fill out our health declaration form and your' 3 ,}
p temperature will be ‘l:aken then you vv|I| be seated at a social distanced ond v
sanitized table.. © - & . PR LR S

s

- Aone use dmner menu will be given to you or you can use your mobile phone : '
‘wew the menu. There is an OptIOﬂ for you to order your entire meol onlme |f
) you want to mterdct less. : o ; i SN © L¥i ol
. ~1vg \;;,‘- 8 g
- The magked and gloved server will brmg you and your,guestswater sﬂver-« .
‘Ware, plates, and single use condiments. No - tables will be pre éet A poper bog

2§

' ’%v‘\wll be glven to you to hold your fdcemdsk Whiéﬁ,‘ u dre eotlnf R, - g Ry ‘




- Guests are reqmred to put on their facemask when gettlng up to-use the
' restroom. g

.

0 = Our bar will be open, so you can order cocktails, beer sake, wine, or beverages
" Please note that there willbe no guests seated ort dlnlng at the bar.
» - Order your dinner and drinks and allOvv oUr staff to provide you with an enjoyable
: dining experience, Th|s is the time for you to enjoy the hight with your friendsgnd
famlly g : . L ¥
- - Take note that the tables around you are properly spaced and partles W|II con5|st : |45
g;’ of 1- Gguests e . : s -
. . - Alifood and beverages will be brought to your table by a server with gloves on. Zay A
. gndtal food and dishes removed from your table will be done so, Py a gloved and '
- SN masked employee. s ) ’

= Our kltchen staff will be wearlng facemasks and gloves while they prepare your
meal No guests will be sitting at the Coney.counter.

% We klndly ask that if you do want to take leftovers home that you package t}Te\ %m '
’v food at your 1 table with the containers and bag we provide you. ;

J o 33

X -’**AII Iegal tender is accepjfed but we pr.efer e- payment . g i . '_;"-"Ks;,"

= All communal doors and restroom handles will be sanitized aftera guest orstaff = . _
" member uses the handle. ST, : widae

s 74 Please;keep,in mind'that’ FO\/ will stil.l offer curbside and delivery ,servicd ; : ;

Feg O.ur goal is to make your evenlng enjoyable and dehaous wh|Ie keeplng every )
guest and our. staff safe 5 Y ’ o

7 We klndly ask all guests and staff to practlce patlence and klndness through this
~process Everyone IS Iearnlng a new way of dining togetﬁer and health and safety -
|$ more cr|t|<:a| than s e s R 3 & .
s HOSpltallty has changed.;we want to Ioe clear that safety of our staff and other
guests WI|| overrlde any mduwé[ugls cquort ‘ “ :



COMMUNICATIONS + GUE§T RELATIONS -

""“Gdest‘sl can contact the Flowers of Vietnam team at any time. The fastest Wdy
o cormmunicate with FOV will be via phone or email. Please note that a third
porty maintains Oour social me(PICI channels so communication through Foce—_
book or Instagram is not preferred or t|me reliable. Contact us by phone at

& . 313-312-4100 or email our mandger at J0aqum@flowersofwetnqm com &
,‘:\.\ { ) ‘ : 1 " Y,
LS G - Our goql is to make you, our guest feel welcome safe and enjoy a fantastic e ,
dlnlng experience as you have in the past. If you have any questions, concerns,
or fears please let us know ASAP, the FOV momcgement team aid stoff are . 3 \E
here for you. e N o ‘ A v N S ‘_R
If we are mformed that a guest has tested posltlve FOV will reach out to = R O

every guest |nd|V|dquIy to notify them of their contact. We wil also coll OB

guests with upcoming reservations to let them know that FOV cannot occoﬂm—‘
.+ Modate them'dueito COVID, and provide alternative days or restaurdnts to
/@Im€ ijc:The restaurant will be indqstyriolly sdnitized by onv.extérndl service Wiih

whom we have contracted. / 2
< R : SR

Please note that our staff are not qualified to give medical advice. We will
direct you to the closest medical facility, agency., or 9overnment web51te to

oddress your health concern. ;

B WE LOOKFORWARDTO,SEEINGYOUSOON! sl

In the meantlme |f you have ainy i mqumes please contact us via Joqquln@flow—

ersofwetnam com qnd we will do our best to answer them. We wish everyome
who has been d1rect!y offected by thls devostotlnghwrus a speedyqecovery LR 5
and we look forwdrd to hoppler tfmes for oII of us : .



